DNV
MANAGEMENT SYSTEM
CERTIFICATE

Certificate no.: Initial certification date: Valid:
C873660 03 August 2026 03 August 2026 — 02 August 2029

This is to certify that the management system of

Agora, Inc.
2804 Mission College Blvd, Santa Clara, CA 95054, USA

and the sites as mentioned in the appendix accompanying this certificate

has been found to conform to the Atrtificial Intelligence Management System standard:

ISO/IEC 42001:2023

This certificate is valid for the following scope:

The Atrtificial Intelligence Management System Covers the Full Life Cycle of Agora
Conversational Al Platform and Al Interactive Systems. The Organizational Roles Include
Artificial Intelligence Producer, Provider, User. This is in Accordance with the Statement of
Applicability Version 1.0

Place and date: For the issuing office:

Barendrecht, 03 August 2026 DNV - Business Assurance
Zwolseweg 1, 2994 LB Barendrecht,
Netherlands

Erie Koek
Management Representative

Lack of fulfilment of conditions as set out in the Certification Agreement may render this Certificate invalid.
ACCREDITED UNIT: DNV Business Assurance B.V., Zwolseweg 1, 2994 LB, Barendrecht, Netherlands - TEL: +31(0)102922689. www.dnv.com/assurance


http://www.dnv.com/assurance

DNV

Certificate no.: C873660
Place and date: Barendrecht, 03 August 2026

Appendix to Certificate

Agora, Inc.

Locations included in the certification are as follows:

Site Name Site Address Site Scope
Agora, Inc. 2804 Mission College Blvd, Santa Clara, The Artificial Intelligence Management
CA 95054, USA System Covers the Full Life Cycle of Agora
Conversational Al Platform and Al
Interactive Systems. The Organizational
Roles Include Artificial Intelligence
Producer, Provider, User. This is in
Accordance with the Statement of
Applicability Version 1.0
Agora, Inc. Ugland House, Grand Cayman, KY1-1104, | Registered Address, No Activity
Georgetown, Cayman Islands
Agora, Inc. Building 12, Songhu Road 333, Yangpu, The Artificial Intelligence Management
Shanghai, China 200433 System Covers the Full Life Cycle of Agora
Conversational Al Platform and Al
Interactive Systems. The Organizational
Roles Include Artificial Intelligence
Producer, Provider, User. This is in
Accordance with the Statement of
Applicability Version 1.0
Agora, Inc. Room J48, 22nd Floor, No. 2500 Siping Registered Address, No Activity
Road, Yangpu District, Shanghai, China

Lack of fulfilment of conditions as set out in the Certification Agreement may render this Certificate invalid.
ACCREDITED UNIT: DNV Business Assurance B.V., Zwolseweg 1, 2994 LB, Barendrecht, Netherlands - TEL: +31(0)102922689. www.dnv.com/assurance
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